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PROJECT NAME:
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THE UNDERLINE MANAGEMENT ORGANIZATION (TUMO)

RFP NO. 25-01 REVISED

OPTIONAL SITE VISIT / PRE-PROPOSAL CONFERENCE
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September 22, 2025, at 5:00 pm

The Underline Management Organization
1800 SW 1st Ave., Suite 504

Miami, FL 33129

info@theunderline.org

(786) 897-1386

SUBMITTING A COMPLETE AND TIMELY PROPOSAL IN RESPONSE TO THIS SOLICITATION IS THE
SOLE RESPONSIBILITY OF EACH PROPOSER. THE UNDERLINE MANAGEMENT ORGANIZATION
(TUMO) IS NOT ACCOUNTABLE FOR DELAYS CAUSE BY ANY MAIL, PACKAGE OR COURIER
SERVICE, INCLUDING THE UNITED STATES POSTAL SERVICE, OR ANY OTHER OCCURRENCE.

TUMO IS AN EQUAL OPPORTUNITY EMPLOYER AND DOES NOT DISCRIMINATE BASED ON AGE,
. GENDER, RACE, SEXUAL ORIENTATION, OR DISABILITY.

Additional copies of this Solicitation may be obtained at www.theunderline.org.

The Underline Conservancy’s Mission: To deliver and maintain a first-class 10-mile linear park and urban trail and
provide engaging community-based health, wellness, public art, culture, and educational programming for all.



REQUEST FOR PROPOSALS (“RFP”)

The Underline Management Organization (“TUMQO”) is seeking Proposals for Vegetation
Management Services. This Request for Proposal (RFP) contains specific information about the
scope of services, submission requirements and selection procedures.

Please submit one (1) original Proposal, five (5) complete bound copies of the original Proposal,
and one (1) electronic copy of the Proposal on a USB flash drive. Submissions must be
delivered to the administrative office of The Underline Management Organization, 1800 SW 1st
Ave., Suite 504, Miami, Florida 33129 no later than 5:00 p.m. on or before September 22,
2025. Submissions received after the deadline and/or submitted to any other location or office
shall be deemed not responsive and rejected. TUMO’s President and COO and/or TUMO’s
Board of Directors (“Board”) reserve the right to accept any timely submission deemed to be in
the best interest of TUMO, to waive any minor (e.g. not material) technicalities, omissions, or
irregularities in any submission and/or reject any or all submissions, and re-advertise, at
TUMO'’s option, for new submissions.

Proposals are to be submitted in a sealed envelope/package bearing the name and address of
the individual and/or company and the number and title of this RFP no later than the date and
time specified in the RFP Timetable section. Proposals received after said date and time will not
be considered and no time extensions will be permitted.
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Definitions

- “Appropriations” refers to authorized expenditures or funding that have been set aside for a
specific purpose, e.g., to conduct business and for operations.

- “Addendum?” refers to a formal amendment or supplement to a solicitation.

- ‘“Addenda” means plural for Addendum.

- “Amendment” means a modification, deletion, or addition to an executed Agreement/Contract.

- “Award” means granting of a bid for which funds have lawfully been appropriated.

- “BOD” means Board of Directors, and it refers to the committee with governing authority over
TUMO.

- “City” shall refer to the City of Miami, a municipal corporation.

- “County” shall refer to Miami-Dade County.

- “COO0” means Chief Operations Officer, and it refers to the person directing and supervising
TUMO procurement operations.

- “Capital Expenditure” means money spent on acquiring or maintaining fixed assets.

- “Collusion” refers to two or more parties acting together secretly to achieve a fraudulent or
unlawful act. May manifest itself in the form of bid collusion when Proposers secretly agree to
unlawful practices regarding competitive bidding. May inhibit free and open competition in
violation of antitrust laws.

- “Contractor” means the person, firm, corporation or other legally formed business entity, with
whom TUMO has contracted for the performance of the work and who will be responsible for the
acceptable performance and the payment of all legal debts pertaining to any work under this
Agreement through the Award of this RFP.

- “Contract/Agreement” means (a) a mutually binding promise enforceable by law; (b) a written
agreement to perform or not perform a specific act or acts; (c) all types of agreements for the
procurement or disposal of goods, services, public works or improvements.

- “Competitive Range” refers to qualified offers which, after being examined by the evaluation
panel, are determined to be the most highly rated based on the evaluation criteria/factors and will
be included for negotiations/discussions. Proposals outside Competitive Range are not given
further consideration.

- “Evaluation Committee” refers to a group of individuals selected/appointed due to their
expertise, to evaluate technical proposals based upon the established solicitation criteria and
prepare a selection recommendation to the TUMO President and COO and/or TUMO BOD.

- “Firm/Fixed Price” is pricing that is not subject to any adjustment based on the Contractor's cost
experience in performing the Contract. The Contractor has full risk and responsibility for all costs
and the resulting profit or loss.

- “Informalities/Minor Irregularities” refers to minor differences or inconsistencies from the exact
requirement but that do not represent a substantial change nor affect price or other mandatory
requirements

- “Most Advantageous” refers to a judgmental assessment of what represents the best interests
of TUMO and will result in maximum benefit.

- “Notice to Proceed” means a letter under which a successful Proposer is authorized to begin
contractual performance, subject to the (pre)conditions of the Agreement. The performance start
date is set forth in the Notice to Proceed document.

- “President and COO” refers to the highest-ranking executive and administrative officer of
TUMO.

- “Purchase Order” means a written document formalizing the terms and conditions of a purchase
transaction, including, but not limited to, items description, cost, delivery schedule, terms of
payment, transportation.

- “Proposal” or “Bid” means an executed formal document submitted by a Proposer or Bidder
stating the goods and/or services offered to satisfy the need as requested in the Request for
Proposals or Request for Bids, request for Letters of Interest or Request for Qualifications.

- “Proposer”, “Bidder”, “Offeror”, or “Respondent” refers to a person or entity who responds
to an RFP, RFLI, RFQ, IFQ or IFB.



“Request for Letters of Interest (RFLI)” means a solicitation of responses from Proposers to
submit a summary of their qualifications and/or capabilities and state their interest in performing a
specific job or service. Proposers may be given latitude in offering a service that may fulfill the
need.

“Request for Proposals (RFP)” means all documents utilized for soliciting competitive sealed
Proposals. Evaluation of a Proposal is based on prior established criteria wherein the RFP shall
state the relative importance of price and other evaluation factors.

“Request for Qualifications (RFQ)” means a solicitation of responses from Proposers in which
factors other than price, including but not limited to financial capability, reputation, experience,
and business competency, are considered and evaluated to develop a list of qualified Proposers.
“Invitation for Quotation (IFQ)” means a competitive solicitation for an informal bid price that is
conveyed by form, letter, telephone or other means and does not require advertisement or a
sealed bid public opening, or public reading of bids.

“Responsive Proposer, Offeror, Respondent, or Bidder” means a business that has
submitted a response which fully conforms in all material respects to the solicitation.
“Responsible Proposer, Offeror, Respondent or Bidder” means a business which has
submitted a response, which has the capability, in all respects, to fully perform the requirements,
and the integrity and reliability of which give reasonable assurance of good faith and
performance.

“SBE Definitions” SMALL BUSINESS ENTERPRISES (SBE) PROGRAM A Small Business
Enterprise (SBE)-Micro Tier 1, 2, 3, or 4 is a business entity certified by the Small Business
Development (SBD) Division, providing goods or services, which has an actual place of business
in Miami-Dade County and whose three-year average gross revenues does not exceed $750K
($750,000)- (SBE-Micro Tier 1); a business entity certified by the SBD Division, providing goods
or services, which has an actual place of business in Miami-Dade County and whose three-year
average gross revenues does not exceed $2 million ($2,000,000)-(SBE-Micro Tier 2), a business
entity certified by the SBD Division, providing goods or services, which has an actual place of
business in Miami-Dade County and whose three-year average gross revenues does not exceed
$5 million ($5,000,000)-(SBE-Micro Tier 3), a business entity certified by the SBD Division,
providing goods or services, which has an actual place of business in Miami-Dade County and
whose three-year average gross revenues does not exceed $8 million ($8,000,000)-(SBE-Micro
Tier 4), or a manufacturer with fifty (50) employees or less (goods only), or a wholesaler with
fifteen (15) employees or less (goods only) , without regard to gross revenues; or a manufacturer
with one hundred (100) employees or less (goods only) or wholesaler with fifty (50) employees or
less (goods only), without regard to gross revenues. A SBE measure applies to this RFP as
follows and as otherwise stipulated in Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Code of Miami-
Dade County.

“Scope of Work (SOW)” or “Services” means a detailed description of the work set forth by
which the contractual party will be required to perform on behalf of TUMO.

“Site Visit” refers to a conference held with prospective Proposers after the solicitation has been
issued, and prior to its closing date, to promote uniform interpretation of the SOW or
Specifications. It serves to answer questions, clarify any ambiguities, and respond to general
concerns to establish a common basis for understanding all requirements of the RFP. May result
in the public issuance of an RFP Addendum.

“Specifications” means a concise, clear and accurate description of the technical requirements
of the goods/services to be purchased.



1.

GENERAL TERMS AND CONDITIONS

Intent: The General Terms and Conditions as described herein apply to the acquisition of
goods/equipment/services with an estimated aggregate cost of $25,000.00 or more.

Definition: A “Formal Solicitation” is defined as issuance of an Invitation to Bid (ITB), Request for Proposal
(RFP), Request for Qualification (RFQ) or Request for Letters of Interest (RFLI) pursuant to the Miami-Dade
County Procurement Code and/or Florida Law/as amended. Formal Solicitation and “Solicitation” shall be
defined in the same manner herein. “Contractor” shall mean Bidder/Proposer who enters into an Agreement with
TUMO.

1.1 ACCEPTANCE OF GOODS OR EQUIPMENT

Any good(s) or equipment delivered under this RFP, if applicable, shall remain the property of the
seller until a physical inspection and actual usage of the good is made, and thereafter is accepted
as satisfactory to TUMO. It must comply with the terms herein and be fully in accordance with the
Specifications and of the highest quality. In the event the goods/equipment supplied to TUMO are
found to be defective or do not conform to the Specifications, TUMO reserves the right to cancel
the order upon written notice to the Contractor and return the product to the Contractor at the
Contractor’s expense.

1.2 ACCEPTANCE OF OFFER

The signed or electronic submission of your RFP response shall be considered an offer on the part
of the Proposer; such offer may be deemed to be accepted upon issuance by TUMO of an
execution of an Agreement.

1.3 DOCUMENT CHANGES / ALTERATIONS

Proposer may change or withdraw a Proposal at any time prior to the submission deadline;
however, no oral modifications will be allowed. Written modifications shall not be allowed following
the submission deadline.

1.4 ACCEPTANCE / REJECTION

TUMO reserves the right to accept or reject any or all responses or parts of responses after
opening/closing date and request re-issuance of the goods/services described in the Solicitation.
In the event of such rejection, the TUMO President and COO shall notify all affected Proposers
and make available a written explanation for the rejection. TUMO also reserves the right to reject
the response of any Proposer who has previously failed to properly perform under the terms and
conditions of a Contract, to deliver on time Contracts of a similar nature, or who is not able to
perform the requirements defined in this RFP. TUMO further reserves the right to waive any
irregularities or minor informalities or technicalities in any or all responses and may, at its
discretion, re-issue this Solicitation.

1.5 ADDENDA
It is the Proposer’s responsibility to ensure receipt of all Addenda.

1.6 ALTERNATE PROPOSAL OR BID RESPONSES WILL NOT BE CONSIDERED.

1.7 ASSIGNMENT
Contractor agrees not to sub-Contract, assign, transfer, convey, sublet, or otherwise dispose of
the resulting Contract, or any or all of its right, title or interest herein, without the prior written
consent of TUMO’s President and COO.



1.8

1.9

1.10

1.1

ATTORNEY’S FEES

In connection with any litigation, mediation, or arbitration arising out of this RFP, each party shall
bear their own attorney’s fees through and including appellate litigation and any post-judgement
proceedings.

AUDIT RIGHTS AND RECORDS RETENTION

The successful Proposer agrees to provide access at all reasonable times to TUMO or to any  of
its duly authorized representatives, to any books, documents, papers, and records belonging to
Contractor which are directly pertinent to this RFP, for the purposes of audit, examination, excerpts,
and transcriptions. The successful Proposer shall maintain and retain any and all books,
documents, papers, and records pertinent to the Contract for three (3) years after TUMO makes
the final payment and all other pending matters are closed. Contractor’s failure to or refusal to
comply with this condition shall result in the immediate cancellation of a resulting Agreement by
TUMO.

AVAILABILITY OF CONTRACT STATE-WIDE

Any governmental, not-for-profit or quasi-governmental entity in the State of Florida may avail itself
of this resulting Agreement and purchase any and all goods/services specified herein from the
successful Proposer(s) at the Contract price(s) established herein, when permissible by federal,
state, and local laws, rules, and regulations.

AWARD OF CONTRACT
A. The RFP, Proposer’s response, and any Addenda issued shall constitute the entire
Agreement, unless modified in accordance with any ensuing Agreement, Amendment, or Addenda.

B. The Award of an Agreement where there are tied Proposals will be decided pursuant to
Section 18-85(b), City of Miami Code, or otherwise by the TUMO President and COO or designee.

C. The Award of a resulting Agreement may be preconditioned on the subsequent submission
of other documents as specified in the Special Terms and Conditions or Technical Specifications.
Proposer shall be in default of its contractual obligation if such documents are not submitted in a
timely manner and in the form required by TUMO. Where Proposer is in default of these contractual
requirements, TUMO will void its acceptance of the Proposer’s response and may accept the next
lowest responsive, responsible Proposal Most Advantageous to TUMO or re-solicit TUMO’s
requirements. TUMO may at its sole discretion seek monetary restitution from Proposer and its
Bid/Proposal bond or guaranty, if applicable, as a result of damages or increased costs sustained
because of the Proposer’s default.

D. The term of the Contract shall be specified in one of two (2) documents which shall be
issued to the successful Proposer. These documents may either be a notice of Award and/or the
actual Agreement.

E. TUMO reserves the right to automatically extend the terms of this Agreement for up to one
hundred twenty (120) calendar days beyond the stated Contract term in order to provide TUMO
departments with continual service and supplies while a new Contract is being solicited, evaluated,
and/or awarded. If the right is exercised, TUMO shall notify the Contractor in writing of its intent to
extend the Contract at the same price, terms and conditions for a specific number of days.
Additional extensions over the first one hundred twenty (120) day extension may occur if TUMO
and the Contractor are in mutual agreement of such extensions.

F. Where the Agreement involves a single shipment of goods to TUMO, the Contract term
shall conclude upon completion of the expressed or implied warranty periods.

G. TUMO reserves the right to Award the Contract on a split-order, lump sum or individual-
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1.16
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item basis, or such combination as shall best serve the interests of TUMO, unless otherwise
specified.

H. The TUMO BOD and/or President and COO or designee may Award an Agreement to a
Proposer that meets or exceeds the minimum qualification requirements reflected herein.

L. As a result of an ITB, RFP, RFQ, or RFLI, TUMO reserves the right to execute or not
execute, as applicable, an Agreement with the Proposer, whichever is determined to be in TUMO’s
best interests. Such Agreement will be furnished by TUMO, will contain certain terms as are in
TUMO'’s best interests, and may be subject to approval by the County Attorney.

BID BOND

A cashier’s check or certified check, or a Bid Bond equivalent to five percent (5%) of the grand
total stated in the Proposal signed by a recognized surety company that is licensed to do business
in the State of Florida, payable to TUMO is required from all Proposers, if so indicated under the
Special Terms and Conditions. This cashier’s check or Bid Bond guarantees that a Proposer will
accept the order or Agreement, as bid/proposed, if it is awarded to Proposer. Proposer shall forfeit
cashier’s check of Bid Bond to TUMO should TUMO Award the Agreement to Proposer and
Proposer fails to accept the Award. TUMO reserves the right to reject any and all surety tendered
to TUMO. Bid deposits are returned to unsuccessful Bidder/Proposer within ten (10) days after
the Award and successful Proposer has been identified.

BIDDER’S PROPOSAL / ACCEPTANCE OF AWARD
If sixty (60) days have passed after the date of the RFP closing date, and no Contract has been
awarded, all bid deposits will be returned on demand.

RESPONSE FORM (HARDCOPY FORMAT)
All forms should be completed, signed, and submitted accordingly.

AUTHORITY OF TUMO PRESIDENT AND COO

TUMO’s President and COO or designee is further authorized to negotiate and execute all
documents including any Contracts, Amendments, renewals, Addendums, extensions, and
modifications (including increases in capacity to the Contract funding subject to allocations,
Appropriations, and budgetary approval having been previously made), without the necessity of
subsequent TUMO BOD approval. Any such document shall be in writing and in compliance with
applicable regulations and subject to legal review prior to execution by the parties.

BRAND NAMES

If and wherever in the Specifications brand names, makes, models, names of any manufacturers,
trade names, or Proposer catalog numbers are specified, it is for the purpose of establishing the
type, function, minimum standard of design, efficiency, grade, or quality of goods only. When
TUMO does not wish to rule out other competitors’ brands or makes, the phrase “OR EQUAL” is
added. When bidding/proposing an approved equal, Proposer shall submit, with their response,
complete sets of necessary data (factory information sheets, Specifications, brochures, etc.) in
order to evaluate and determine the equality of the item(s) bid/proposed. The TUMO President
and COO or designee shall be the sole judge of equality and their decision shall be final. Unless
otherwise specified, evidence in the form of samples may be requested if the proposed brand is
other than specified by TUMO. Such samples are to be furnished after RFP opening/closing only
upon request of TUMO. If samples should be requested, such samples must be received by
TUMO no later than seven (7) calendar days after a formal request is made.

CANCELLATION
The TUMO President and COO reserves the right to cancel the RFP at their discretion before its
opening/closing. In the event of Proposal cancellation, the TUMO President and COO or designee
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shall notify all prospective Proposers and make available a written explanation for the cancellation.

CAPITAL EXPENDITURES

Contractor understands that any Capital Expenditure that the firm makes, or prepares to make, in
order to deliver/perform the goods/services required by TUMO, is a business risk which the
Contractor must assume. TUMO will not be obligated to reimburse amortized or unamortized
Capital Expenditures, or to maintain the approved status of any Contractor. If Contractor has been
unable to recoup its Capital Expenditures during the time it is rendering such goods/services, it
shall not hold TUMO liable for such expenditures.

TUMO NOT LIABLE FOR DELAYS

It is further expressly agreed that in no event shall TUMO be liable for, or responsible to, the
Proposer/Contractor, any Sub-Contractor/Sub-Consultant, or to any other person for, or on
account of, any stoppages or delays in the work herein provided for by injunction or other legal or
equitable proceedings or on account of any delay for any cause over which TUMO has no control.

COLLUSION

Proposer, by submitting a response, certifies that its response is made without previous
understanding, Agreement or connection either with any person, firm or corporation submitting a
response for the same items/services or with TUMO. Proposer certifies that its response is fair,
made in good faith, without control, Collusion, fraud or other illegal action. Proposer certifies that
it is in compliance with the Conflict of Interest and Code of Ethics and all applicable State and
local laws. TUMO will investigate all potential situations where Collusion may have occurred and
TUMO reserves the right to reject any and all bids/responses where Collusion may have occurred.

COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS

Contractor understands that Contracts between private entities and local governments are subject
to certain laws and regulations, including but not limited to laws pertaining to public records,
conflict of interest, and record keeping. TUMO and Contractor agree to comply with and observe
all applicable laws, codes, and ordinances that may in any way affect the goods or equipment
offered including but not limited to:

A. Executive Order 11246, Equal Employment Opportunity, as amended which prohibits
discrimination against any employee, applicant or client because of race, creed, color, national
origin, sex, or age with regards to, but not limited to, the following: employment practices, rate of
pay or other compensation methods, and training selection.
Occupational, Safety, and Health Act (OHSA), as applicable to this RFP.
The State of Florida Statutes, Section 287.133(3)(a) on Public Entity Crimes.
Environmental Protection Agency (EPA), as applicable to this Formal Solicitation.
Uniform Commercial Code (Florida Statutes, Chapter 672).
Americans with Disabilities Act of 1990, as amended from time to time.
National Institute of Occupational Safety Hazards (NIOSH), as applicable to this RFP
National Forest Products Association (NFPA), as applicable to this Formal Solicitation.
City of Miami Procurement Ordinance City Code Chapter 18, Article IlI
Conflict of Interest, City Code Chapter 2, Article IV.
The Florida Statutes and Local Government Prompt Payment Act, Chapter 218, Part

VIL.

AETIOMMOOD

Lack of knowledge by the Proposer will in no way be a cause for relief from responsibility. Non-
compliance with all local, state, and federal directives, orders, and laws may be considered
grounds for termination of Contract(s).

CONFIDENTIALITY
As a Public Entity, TUMO is subject to the Florida Sunshine Act and Public Records Law. A
confidentiality provision shall have no application when disclosure is required by Florida law or
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upon court order.

CONFLICT OF INTEREST AND UNETHICAL BUSINESS PRACTICE PROHIBITIONS
A. Contractor represents and warrants to TUMO that it has not employed or retained any

person or company employed by TUMO to solicit or secure this Contract and that it has not offered
to pay, paid, or agreed to pay any person any fee, commission, percentage, brokerage fee, or gift
of any kind contingent upon or in connection with, the Award of this Agreement. Solicitation shall
meet the City's Local Business Tax requirements in accordance with Chapter 31, Article Il of the
City of Miami Code. Others with allocations outside the City of Miami shall meet their Local
Business Tax requirements. A copy of the Local Business Tax Receipt (BTR) must be submitted
with the response; however, TUMO may at its sole option and in its best interest allow the Proposer
to supply the BTR to TUMO during the evaluation period, but prior to Award.

B. Proposers, by responding to this RFP, certify that to the best of their knowledge or belief,
no elected/appointed official or employee of TUMO is financially interested, directly or indirectly, in
the purchase of goods/services specified in this RFP. Any such interests on the part of the Proposer
or its employees must be disclosed in writing to TUMO. Further, Proposer/Contractor must disclose
the name of any TUMO employee who owns, directly or indirectly, an interest of ten percent (10%),
as per Section 2-11.1. (b) (8) of the Miami-Dade County Code, or more of the total assets of capital
stock in your firm.

C. Proposer further agrees not to use or attempt to use any knowledge or property or resource
which may be within their trust, or perform their duties, to secure a special privilege benefit, or
exemption for themself, or others. Proposer may not disclose or use information not available to
members of the general public and gained by reason of their position, except for information relating
exclusively to governmental practices, for their personal gain or benefit or for the personal gain or
benefit of any other person or business entity.

D. Proposer hereby acknowledges that they have not Contracted or transacted any business
with TUMO or any person or agency acting for TUMO and has not appeared in representation of
any third party before any board, commission or agency of TUMO within the past two (2) years.
Proposer further warrants that they are not related, specifically to the spouse, son, daughter,
parent, brother or sister, to: (i) any member of the commission; (ii) the mayor; (iii)) any TUMO
employee; or (iv) any member of any board agency of TUMO.

E. A violation of this section may subject the selected Proposer to immediate termination of
any professional services Agreement with TUMO, imposition of the maximum fine and/or any
penalties allowed by law. Additionally, violations may be considered by and subject to actions by
the Miami-Dade County Commission on Ethics.

COPYRIGHT OR PATENT RIGHTS

Proposers warrant that there has been no violation of copyright or patent rights in manufacturing,
producing, or selling the goods shipped or ordered and/or services provided as a result of this
RFP, and Proposer agrees to hold TUMO and Miami-Dade County harmless from any and all
liability, loss, or expense occasioned by any such violation.

COSTS INCURRED BY PROPOSER
All expenses involved with the preparation and Submission of responses to TUMO, or any work
performed in connection therewith shall be borne by the Proposer(s).

DETERMINATION OF RESPONSIVENESS

Each Proposal will be reviewed to determine if it is responsive to the submission requirements
outlined in the RFP. A “responsive” submission is one which follows the requirements of the RFP
includes all documentation, is submitted in the format outlined in the RFP, and is submitted and
received by TUMO within the time specified, and has appropriate signatures as required on each

10
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document. Failure to comply with these requirements may deem a submission non-responsive.

DISCOUNTS OFFERED DURING TERM OF CONTRACT

Discount prices offered in the response shall be fixed after the Award by the TUMO President and
COO and/or TUMO BOD, unless otherwise specified in the Special Terms and Conditions. Price
discounts off the original prices quoted in the response will be accepted from successful
Proposer(s) during the term of the Contract. Such discounts shall remain in effect for a minimum
of one hundred twenty (120) days from approval by the TUMO BOD. Any discounts offered by a
manufacturer to Proposer will be passed on to TUMO.

DISCREPANCIES, ERRORS, AND OMISSIONS

Any discrepancies, errors, or ambiguities in the RFP or Addenda (if any) should be reported in
writing to TUMO'’s President and COO. Should it be found necessary, a written Addendum will be
incorporated in the RFP and will be part of the Agreement. TUMO will not be responsible for any
oral instructions, clarifications or other communications.

ORDER OF PRECEDENCE
Any inconsistency in this RFP shall be resolved by giving precedence to the following documents,
the first of such being the governing documents.

A. Addenda (as applicable)

B. Specifications

C. Special Terms and Conditions
D. General Terms and Conditions

EMERGENCY / DISASTER PERFORMANCE

In the event of a hurricane or other emergency or disaster situation, the Proposer shall provide
TUMO with the commaodities/services defined within the scope of this RFP at the price contained
within the Proposer’s response. Further, Proposer shall deliver/perform for TUMO on a priority
basis during such times of emergency.

ENTIRE CONTRACT OR AGREEMENT

The Agreement with TUMO shall include this RFP, any Addendums, and Contractor’s response
to this RFP. It shall represent the entire understanding and Agreement between the parties with
respect to the subject matter hereof and supersede all other negotiations, if any, made by and
between the parties. To the extent that the RFP conflicts with, modifies, alters or changes any of
the terms and conditions contained in the Contract, the Contract shall prevail. In the event of a
conflict in the Contract documents, the priorities stated herein shall govern; revisions
(Amendments) to the Contract which are executed shall govern over the Contract; the Contract
shall govern over the RFP, any Addendum to the RFP and the RFP response. The RFP shall
govern over the RFP response.

ESTIMATED QUANTITIES

Estimated quantities or estimated dollars may be provided for your guidance only. No guarantee
is expressed or implied as to quantities that will be purchased during the Contract period. TUMO
is not obligated to place an order for any given amount subsequent to the Award of this
Agreement. Said estimates may be used by TUMO for purposes of determining the low Proposer
or Most Advantageous Proposal meeting Specifications. TUMO reserves the right to acquire
additional quantities at the prices bid/proposed or at lower prices in this RFP.

EXCEPTIONS TO GENERAL AND/OR SPECIAL CONDITIONS OR SPECIFICATIONS

No exceptions shall be taken to the general conditions and/or special conditions or Specifications.
Any exception taken may render the Bidder/Proposer to be deemed non-responsive by the TUMO
President and COO or designee.

F.O.B. DESTINATION
Unless otherwise specified in the RFP, all prices quoted/proposed by the Proposer must be F.O.B.
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1.37
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1.39

DESTINATION, inside delivery, with all delivery costs and charges included in the Proposal price.
Failure to do so may be cause for rejection of Proposal.

FIRM PRICES
The Proposer warrants that prices, terms, and conditions quoted in its response will remain firm
for the period of performance of resulting Contracts, which are to be performed or supplied over
a period of time.
GOVERNING LAW AND VENUE
The validity and effect of this Agreement shall be governed by the laws of the State of Florida.
The parties agree that any action, mediation or arbitration arising out of this Contract shall take
place in Miami-Dade County, Florida.
HEADINGS AND TERMS
The headings to the various paragraphs of this Agreement have been inserted for convenience
only and shall not in any manner be constructed as modifying, amending or affecting in any way
the expressed terms and provisions hereof.
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPPA)
Any person or entity that performs or assists TUMO with a function or activity involving the use or
disclosure of “individually identifiable health information (lIHI) and/or Protected Health Information
(PHTI) shall comply with the Health Insurance Portability and Accountability Act (HIPAA) of 1996,
as amended and The Underline Management Organization Privacy Standards. HIPAA mandates
privacy, security and electronic transfer standards, which include but are not limited to:
A. Use of information only for performing services required by the Contract or as required by law;
B. Use of appropriate safeguards to prevent non-permitted disclosures;
C. Reporting to TUMO of any non-permitted use or disclosure;
D. Assurances that any agents and sub-Contractors agree to the same restrictions and conditions
that apply to the Proposer and reasonable assurances that [IHI/PHI will be held confidential;
E. Making Protected Health Information (PHI) available to the customer;
F. Making PHI available to the customer for review and Amendment; and incorporating any
Amendments requested by the customer;
G. Making PHI available to TUMO for an accounting of disclosures; and
H. Making internal practices, books and records related to PHI available to TUMO for compliance
audits. PHI shall maintain its protected status regardless of the form and method of
transmission (paper records, and/or electronic transfer of data). The Proposal must give its
customers written notice of its privacy information practices, including specifically, a description
of types of uses and disclosures that would be made with protected health information.
INDEMNIFICATION

Contractor shall defend, save, indemnify, and hold harmless TUMO, Miami-Dade County, and
their respective officials, officers, agents, directors, and employees, from liabilities, damages,
losses, and costs, including, but not limited to reasonable attorney's fees, to the extent caused by
the negligence, recklessness or intentional wrongful misconduct of Contractor and persons
employed or utilized by Contractor in the performance of this Contract and will save, indemnify,
hold harmless and defend TUMO and the City of Miami, their officials, officers, agents, directors
and employees against, any civil actions, statutory or similar claims, injuries or damages arising
or resulting from the permitted work, even if it is alleged that TUMO and/or its officials and/or
employees were negligent. These indemnifications shall survive the term of this Contract. In the
event that any action or proceeding is brought against TUMO and Miami-Dade County by reason
of any such claim or demand, Contractor shall, upon written notice from TUMO, resist and defend
such action or proceeding by counsel satisfactory to TUMO. The Contractor expressly
understands and agrees that any insurance protection required by this Contract or otherwise
provided by Contractor shall in no way limit the responsibility to indemnify, keep and save
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1.41

1.42

1.43

1.44

harmless and defend TUMO or its officers, employees, agents and instrumentalities as herein
provided. The indemnification provided above shall obligate Contractor to defend at its own
expense to and through appellate, supplemental or bankruptcy proceeding, or to provide for such
defense, at TUMO'’s option, any and all claims of liability and all suits and actions of every name
and description which may be brought against TUMO whether performed by Contractor, or
persons employed or utilized by Contractor. This indemnity will survive the cancellation or
expiration of the Contract. Contractor shall require all Sub-Contractor Agreements to include a
provision that they will indemnify TUMO. The Contractor agrees and recognizes that TUMO shall
not be held liable or responsible for any claims which may result from any actions or omissions of
the Contractor in which TUMO participated either through review or concurrence of the
Contractor's actions. In reviewing, approving or rejecting any submissions by the Contractor or
other acts of the Contractor, TUMO in no way assumes or shares any responsibility or liability of
the Contractor or Sub-Contractor, under this Agreement. Nothing contained in this Agreement in
any way is intended to be a waiver of the limitation placed upon the County or TUMO’s liability as
set forth in Chapter 768, Florida Statutes, as may be amended from time to time. Additionally,
TUMO does not waive sovereign immunity, and no claim or award against TUMO shall include
attorney’s fees, investigative costs or pre-judgment interest. This Section shall survive the
termination of the Agreement.

FORMATION AND DESCRIPTIVE LITERATURE
Proposer must furnish all information requested in the spaces provided in the RFP. Further, as
may be specified elsewhere, each Proposer must submit for evaluation, cuts, sketches,
descriptive literature, technical Specifications, and Material Safety Data Sheets (MSDS) as
required, covering the products offered. Reference to literature submitted with a previous
response or file with will not satisfy this provision.

INSPECTIONS

TUMO may, at reasonable times during the term hereof, inspect Contractor’s facilities and perform
such tests, as the County and TUMO deem reasonably necessary, to determine whether the
goods and/or services required to be provided by the Contractor under this Contract conform to
the terms and conditions of the RFP. Contractor shall make available to the County all reasonable
facilities and assistance to facilitate the performance of tests or inspections by City and or TUMO
representatives.

INSPECTION OF RESPONSE

Responses received by TUMO pursuant to a RFP will not be made available until such time as
TUMO provides notice of a decision or intended decision. A cone of silence shall apply to this
RFP, pursuant to Section 2-11.1(t), Miami-Dade County Code and Section 18-74(c), City Code.

INSURANCE

Within ten (10) days after receipt of Notice of Award, the successful Contractor, shall furnish
evidence of Insurance to the Procurement Department. Submitted evidence of coverage shall
demonstrate strict compliance to all requirements listed on the Special Conditions entitled
“Insurance Requirements”. The County and TUMO shall be listed as an “Additional Insured.”
Issuance of an Agreement is contingent upon the receipt of proper insurance documents. If the
insurance certificate is received within the specified time frame but not in the manner prescribed
in this Solicitation the Contractor shall be verbally notified of such deficiency and shall have an
additional five (5) calendar days to submit a corrected certificate to the County and TUMO. If the
Contractor fails to submit the required insurance documents in the manner prescribed in this
Solicitation within fifteen (15) calendar days after receipt of Notice of Award, the Contractor shall
be in default of the contractual terms and conditions and shall not be awarded the Contract. Under
such circumstances, the Proposer may be prohibited from submitting future responses to the
County and TUMO.

INVOICES
Invoices shall contain details of goods and/or services delivered (i.e. quantity, unit price, extended

13



1.45

1.46

1.47

1.48

1.49

1.50

1.51

price, etc.) and be in compliance with Chapter 218 of the Florida Statutes (Prompt Payment Act)
Part VII.

MANUFACTURER’S CERTIFICATION

TUMO reserves the right to request separate Manufacturer’s Certification of all statements made
in the Proposal. Failure to provide such certification may result in the rejection of Proposal or
termination of Agreement, for which the Proposer must bear full liability.

MODIFICATIONS OR CHANGES IN PURCHASE ORDERS AND CONTRACTS

No Agreements or Contracts shall be binding upon TUMO unless made in writing and accepted
by the TUMO President and COO, through the issuance of a change order, Addendum,
Amendment, or supplement to the Agreement as appropriate.

NO PARTNERSHIP OR JOINT VENTURE

Nothing contained in this Agreement will be deemed or construed to create a partnership or joint
venture between TUMO and Contractor, or to create any other similar relationships between the
parties.

NON-CONFORMANCE TO CONTRACT CONDITIONS

Iltems may be tested for compliance with Specifications under the direction of the Florida
Department of Agriculture and Consumer Services or by other appropriate testing Laboratories
as determined by TUMO. The data derived from any test for compliance with Specifications is
public record and open to examination thereto in accordance with Chapter 119, Florida Statutes.
Iltems delivered not conforming to Specifications may be rejected and returned at
Bidder’s/Proposer’s expense. These non-conforming items not delivered as per delivery date in
the response and/or Purchase Order may result in Proposer being found in default in which event
any and all re-procurement costs may be charged against the defaulted Contractor. Any violation
of these stipulations may also result in the supplier's name being removed from TUMO’s supplier
list.

NON-DISCRIMINATION

Proposer agrees that it shall not discriminate as to race, sex, color, age, religion, national origin,
marital status, or disability in connection with its performance under this RFP. Furthermore,
Proposer agrees that no otherwise qualified individual shall solely by reason of his/her race, sex,
color, age, religion, national origin, marital status or disability be excluded from the participation
in, be denied benefits of, or be subjected to, discrimination under any program or activity. In
connection with the conduct of its business, including performance of services and employment
of personnel, Proposer shall not discriminate against any person on the basis of race, color,
religion, disability, age, sex, marital status or national origin. All persons having appropriate
qualifications shall be afforded equal opportunity for employment.

NON-EXCLUSIVE CONTRACT/PIGGYBACK PROVISION

At such times as may serve its best interest, TUMO reserves the right to advertise for, receive,
and award additional Contracts for same or similar goods and/or services, and to make use of
other competitively bid (governmental) agreements, or other similar procurement sources for the
purchase of these goods and/or services as may be available. It is hereby agreed and understood
that this RFP does not constitute the exclusive rights of the successful Proposer(s) to receive all
orders that may be generated by TUMO in conjunction with this RFP.

LOCAL BUSINESS TAX

Any person, firm, corporation or joint venture, with a business location in the City of Miami and
who is submitting a Response under this RFP shall meet the City's Local Business Tax
requirements in accordance with Chapter 31, Article Il of the City of Miami Code. Others with
allocation outside the City of Miami shall meet their Local Business Tax requirements. A copy of
the Local Business Tax Receipt (BTR) must be submitted with the response; however, TUMO
may at its sole option and in its best interest allow the Proposer to supply the BTR to TUMO during
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the evaluation period, but prior to Award.

ONE PROPOSAL
Only one (1) response from an individual, firm, partnership, corporation or joint venture will be
considered in response to this RFP.

OWNERSHIP OF DOCUMENTS

Itis understood by and between the parties that any documents, records, files, or any other matter
whatsoever which is given by TUMO to the successful Proposer pursuant to this RFP shall at all
times remain the property of TUMO and shall not be used by the Proposer for any other purposes
whatsoever without the written consent of TUMO.

PARTIAL INVALIDITY

If any provision of this Contract or the application thereof to any person or circumstance shall to
any extent be held invalid, then the remainder of this Contract or the application of such provision
to persons or circumstances other than those as to which it is held invalid shall not be affected
thereby, and each provision of this Contract shall be valid and enforced to the fullest extent
permitted by law.

PERFORMANCE / PAYMENT BOND
A Contractor shall be required to furnish a Performance/Payment Bond in an amount equal to one
hundred percent (100%) of the Contract price, prior to Contract execution.

PREPARATION OF RESPONSES (HARDCOPY FORMAT)

Proposers are expected to examine the Specifications, required delivery, drawings, and all special
and general conditions. All Proposal amounts, if required, shall be either typewritten or entered
into the space provided with ink. Failure to do so will be at the Proposer’s risk.

A. Each Proposer shall furnish the information required in the RFP. The Proposer shall sign
the Response and print in ink or type the name of the Bidder/Proposer, address, and telephone
number on the face page and on each continuation sheet thereof on which he/she makes an entry,
as required.

B. If so required, the unit price for each unit offered shall be shown, and such price shall
include packaging handling and shipping, and F.O.B. Miami delivery inside City premises unless
otherwise specified. Proposer shall include in the response all taxes, insurance, social security,
workmen’s compensation, and any other benefits normally paid.

C. Based upon estimated quantity, an extended price shall be entered in the “Extended
Price” column for each item offered. In case of a discrepancy between the unit price and extended
price, the unit price will be presumed correct.

D. The Proposer must state a definite time, if required, in calendar days for delivery of goods
and/or services.

E. The Proposer should retain a copy of all response documents for future reference.

F. All responses, as described, must be fully completed and typed or printed in ink and must

be signed in ink with the firm’s name and by an officer or employee having authority to bind the
company or firm by his/her signature. Bids/Proposals having any erasures or corrections must be
initialed in ink by the person signing the response or the response may be rejected.

G. Responses are to remain valid for at least one hundred eighty (180) days. Upon Award
of a Contract, the content of the successful Proposer’s response may be included as part of the
Contract, at TUMO’s discretion.

H. TUMO Response Forms shall be used when Proposer is submitting its response in
hardcopy format. Use of any other forms will result in the rejection of the response. If submitting
Hardcopy format, the original and three (3) copies of these sets of forms, unless otherwise
specified, and any required attachments must be returned to TUMO or your response may be
deemed non-responsive.
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PRICE ADJUSTMENTS
Any price decrease effectuated during the Contract period either by reason of market change or
on the part of the Contractor to other customers shall be passed on to TUMO.

PRODUCT SUBSTITUTES

In the event a particular awarded and approved manufacturer's product becomes unavailable
during the term of the Contract, the Contractor awarded that item may arrange with TUMO’s
authorized representative(s) to supply a substitute product at the awarded price or lower, provided
that a sample is approved in advance of delivery and that the new product meets or exceeds all
quality requirements.

PROPERTY

Property owned by TUMO is the responsibility of TUMO. Such property furnished to a Contractor
for repair, modification, study, etc., shall remain the property of TUMO. Damages to such property
occurring while in the possession of the Contractor shall be the responsibility of the Contractor.
Damages occurring to such property while in route The Underline Management Organization
facilities, shall be the responsibility of the Contractor. In the event that such property is destroyed
or declared a total loss, the Contractor shall be responsible for replacement value of the property
at the current market value.

PROVISIONS BINDING

Except as otherwise expressly provided in the resulting Contract, all covenants, conditions, and
provisions of the resulting Contract shall be binding upon and shall inure to the benefit of the
parties hereto and their respective heirs, legal representatives, successors and assigns.

PUBLIC ENTITY CRIMES

A person or affiliate who has been placed on the convicted vendor list following a conviction for a
public entity crime may not submit a response on a Contract to provide any goods or services to
a public entity, may not submit a response on a Contract with a public entity for the construction
or repair of a public building or public work, may not submit responses on leases of real property
to a public entity, may not be awarded or perform work as a Contractor, supplier, subcontractor,
or consultant under a Contract with any public entity, and may not transact business with any
public entity in excess of the threshold amount provided in Section 287.017 Florida Statutes, for
CATEGORY TWO for a period of thirty-six (36) months from the date of being placed on the
convicted vendor list.

PUBLIC RECORDS

Contractor will keep adequate records and supporting documentation, which concern or reflect its
Scope of Services hereunder. Records subject to the provisions of the Public Records Law,
Florida Statutes Chapter 119, shall be kept in accordance with the applicable statutes. Otherwise,
the records and documentation will be retained by the Contractor for a minimum of three (3) years
from the date of termination of this Agreement or the date the Project is completed, whichever is
later. TUMO, or any duly authorized agents or representatives of TUMO, shall have the right to
audit, inspect, and copy all such records and documentation as often as they deem necessary
during the period of this Agreement and during the three (3) year period noted above; provided,
however such activity shall be conducted only during normal business hours upon reasonable
advance written notice. Contractor shall not be responsible for indemnifying TUMO to the extent
its employee is residing in TUMO facilities as an extension of TUMO Staff and under direct TUMO
supervision. Contractor shall additionally comply with Section 119.0701, Florida Statutes,
including without limitation: (1) keep and maintain public records that ordinarily and necessarily
would be required by TUMO to perform this service; (2) provide the public with access to public
records on the same terms and conditions as TUMO would at the cost provided by Chapter 119,
Florida Statutes, or as otherwise provided by law; 3) ensure that public records that are exempt
or confidential and exempt from disclosure are not disclosed except as authorized by law; (4)
meet all requirements for retaining public records and transfer, at no cost, to TUMO all public
records in its possession upon termination of this Agreement and destroy any duplicate public
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records that are exempt or confidential and exempt from disclosure requirements; and, (5) provide
all electronically stored public records to TUMO in a format compatible with TUMO information
technology systems.

QUALITY OF GOODS, MATERIALS, SUPPLIES, PRODUCTS, AND EQUIPMENT

All materials used in the manufacturing or construction of supplies, materials, or equipment
covered by this Solicitation shall be new. The items bid/proposed must be of the latest make or
model, of the best quality, and of the highest grade of workmanship, unless otherwise specified
in this RFP.

QUALITY OF WORK / SERVICES

The work/services performed must be of the highest quality and workmanship. Materials furnished
to complete the service shall be new and of the highest quality except as otherwise specified in
this RFP.

SAMPLES

Samples of items, when required, must be submitted within the time specified at no expense to
TUMO. If not destroyed by testing, Proposer(s) will be notified to remove samples, at their
expense, within 30 days after notification. Failure to remove the samples will result in the samples
becoming the property of TUMO.

SELLING, TRANSFERRING OR ASSIGNING RESPONSIBILITIES

Contractor shall not sell, assign, transfer or subcontract at any time during the term of the
Agreement, or any part of its operations, or assign any portion of the performance required by this
resulting Agreement, except under and by virtue of written permission granted by TUMO through
the proper officials, which may be withheld or conditioned, in TUMO'’s sole discretion.

SERVICE AND WARRANTY

When specified, the Proposer shall define all warranties, services and replacements that will be
provided. Proposer must explain on the Response to what extent warranty and service facilities
are available. A copy of the manufacturer’s warranty, if applicable, should be submitted with your
response.

SILENCE OF SPECIFICATIONS

The apparent silence of these Specifications and any supplemental Specification as to any detail
or the omission from it of detailed description concerning any point shall be regarded as meaning
that only the best commercial practices are to prevail and that only materials of first quality and
correct type, size and design are to be used. All workmanship and services are to be of first quality.
All interpretations of these Specifications shall be made upon the basis of this statement. If your
firm has a current Contract with the State of Florida, Department of General Services, to supply
the items on this Solicitation, the Proposer shall quote not more than the Contract price; failure to
comply with this request will result in disqualification Proposal.

SUBMISSION AND RECEIPT OF RESPONSES

Responses shall be submitted in hardcopy format to the Administrative offices of The Underline
Management Organization, 1800 SW 1st Ave., Miami, FL 33129 at or before the specified closing
date and time as designated in the RFP. NO EXCEPTIONS. Late submissions shall be rejected.
Proposers are welcome to attend the Solicitation closing: however, no Award will be made at that
time.

TAXES

TUMO is exempt from any taxes imposed by the State and/or Federal Government. Exemption
certificates will be provided upon request. Notwithstanding, Proposers should be aware of the fact
that all materials and supplies which are purchased by the Proposer for the completion of the
Contract is subject to the Florida State Sales Tax in accordance with Section 212.08, Florida
Statutes, as amended and all Amendments thereto and shall be paid solely by the Proposer.

17



1.71

1.72

1.73

1.74

1.75

1.76

1.77

1.78

TERMINATION

The TUMO President and COO reserves the right to terminate the Contract for convenience,

without cause by written notice to the Contractor effective the date specified in the notice. The

TUMO President and COO may also terminate the Contract, should any of the following apply:

A. The Contractor is determined by TUMO to be in breach of any of the terms and conditions of
the Contract.

B. TUMO has determined that such termination will be in the best interest of TUMO to terminate
the Contract for its own convenience.

C. Funds are not available to cover the cost of the goods and/or services. TUMQO’s obligation is
contingent upon the availability of appropriate funds.

TERMS OF PAYMENT

Payment will be made by TUMO after the goods and/or services awarded to a Proposer have
been received, inspected, and found to comply with Award Specifications, free of damage or
defect, and properly invoiced. No advance payments of any kind will be made by TUMO.
Payments shall be made after delivery within forty-five (45) days of receipt of an invoice and
authorized inspection and acceptance of the goods/services pursuant to Chapter 218, Florida
Statutes and other applicable laws.

TIMELY DELIVERY

Time will be of the essence for any orders placed resulting from this RFP. TUMO reserves the
right to cancel such orders, or any part thereof, without obligation, if delivery is not made within
the time(s) specified on their Response. Deliveries are to be made during regular TUMO business
hours unless otherwise specified in the Special Terms and Conditions.

TITLE
Title to the goods or equipment shall not pass to TUMO until after TUMO has accepted the
goods/equipment or used the goods, whichever comes first.

TRADE SECRETS EXECUTION TO PUBLIC RECORDS DISCLOSURE

All Responses submitted to TUMO are subject to public disclosure pursuant to Chapter 119,
Florida Statutes. An exception may be made for “trade secrets.” If the Response contains
information that constitutes a “trade secret”, all material that qualifies for exemption from Chapter
119 must be submitted in a separate envelope, clearly identified as “TRADE SECRETS
EXCEPTION,” with your firm’s name and the Solicitation number and title marked on the outside.
Please be aware that the designation of an item as a trade secret by you may be challenged in
court by any person. By your designation of material in your Response as a “trade secret” you
agree to indemnify and hold harmless TUMO for any award to a plaintiff for damages, costs or
attorney’s fees and for costs and attorney’s fees incurred by TUMO by reason of any legal action
challenging your claim.

UNAUTHORIZED WORK OR DELIVERY OF GOODS
The Contractor shall not be paid for any work performed or goods delivered outside the scope of
the Contract or any work performed by an employee not otherwise previously authorized.

USE OF NAME

TUMO is not engaged in research for advertising, sales promotion, or other publicity purposes.
No advertising, sales promotion or other publicity materials containing information obtained from
this Solicitation are to be mentioned, or imply the name of TUMO, without prior express written
permission of the TUMO President and COO or designee or the TUMO BOD.

FORCE MAJEURE

A “Force Majeure Event” shall mean an act of God, act of governmental body or military authority,
fire, explosion, power failure, flood, storm, hurricane, sink hole, other natural disasters, epidemic,
cyber- attack, riot or civil disturbance, war or terrorism, sabotage, insurrection, blockade, or
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embargo. In the event that either party is delayed in the performance of any act or obligation
pursuant to or required by the Agreement by reason of a Force Majeure Event, the time for required
completion of such act or obligation shall be extended by the number of days equal to the total
number of days, if any, that such party is actually delayed by such Force Majeure Event. The party
seeking delay in performance shall give notice to the other party specifying the anticipated duration
of the delay, and if such delay shall extend beyond the duration specified in such notice, additional
notice shall be repeated no less than monthly so long as such delay due to a Force Majeure Event
continues. Any party seeking delay in performance due to a Force Majeure Event shall use its best
efforts to rectify any condition causing such delay and shall cooperate with the other party to
overcome any delay that has resulted.
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SPECIAL TERMS AND CONDITIONS

PURPOSE

TUMO intends to instrument a multi-year Contract, subject to prior approval by its Board of Directors
(“BOD”). An Award recommendation will be made on behalf of the Responsive and Responsible
Proposer whose fixed price Proposal is examined and judged to be most beneficial to TUMO, based
on the evaluation factors established in Section 6.0. TUMO intends to recommend the Contract
Award to its BOD based on initial offers, without holding discussions. However, if needed,
negotiations or discussions may be held in good faith with a Proposer that is within Competitive
Range. If TUMO and the Proposer fail to finalize a mutually acceptable agreement, TUMO may
terminate discussions and initiate negotiations with the following best Proposer, until a Contract is
executed, or all Proposals are rejected. No Proposer shall have any rights in the subject Services
or against TUMO arising from such negotiations. Under a Contract resulting from this RFP, TUMO
and the awardee will enter into a mutually binding agreement governed by the terms and conditions
set forth in this RFP. By submitting a complete Proposal, the Proposer certifies acceptance and
agreement to all terms and conditions, procedures, evaluation criteria, and instructions stated in this
RFP and subsequent Contract. All Proposers are encouraged to carefully read and pay attention to
all information provided in this RFP, and to submit a Proposal accordingly. Proposers must make
the necessary entry in all blanks provided for responses. All documents attached to this RFP
constitute the RFP. All Proposers must complete/submit/return the RFP package with all information
relevant for the proper offer analysis, in the same order in which it was issued. Notes and comments
by Proposer may be rendered as attachments, provided the same format of this RFP text is followed.
All Proposals shall be submitted in a properly identified sealed envelope, with the opening date
information clearly noted on the outside of the envelope. Proposers must address/respond to each
requirement in the RFP. All Proposals must be concise, complete and clear.

DEADLINE FOR REQUEST FOR ADDITIONAL INFORMATION/CLARIFICATION

Requests for additional information or clarifications must be made in writing and received by the
Procurement Administrator, specified in the Public Notice section of this RFP. The request must
contain the RFP number and title, Proposer’'s name, name of Proposer’s contact person, address,
phone number and email. TUMO will issue responses to inquiries, and any other corrections or
Amendments it deems necessary, in written Addenda issued prior to the Proposal Submission Due
Date. Proposers should not rely on any representations, statements or explanations other than those
made in this RFP, or in any written Addendum to this RFP. Where there appears to be conflict
between the RFP and any Addenda issued, the last Addendum issued shall prevail. Any request
for additional information or clarification must be received in writing no later than 5:00 p.m.
(EDT), Friday, August 22, 2025. Proposers may e-mail or mail their requests via email at
info@theunderline.org.

TERM OF AGREEMENT

This Agreement shall commence upon approval by the BOD, and contingent upon the completion
and submission of all required bid documents. The initial Agreement shall be for a period of three
(3) years. TUMO will, at its sole discretion, have the option to renew this agreement for two (2)
additional one (1) year periods.

AWARD AND AGREEMENT

Agreement will be awarded to the Successful Proposer by the TUMO President and COO and/or
the BOD based upon the qualification requirements herein. TUMO reserves the right to execute or
not execute, as applicable, an Agreement with the Successful Proposer that is determined to be in
TUMO’s best interest. If TUMO and the Successful Proposer cannot negotiate a mutually acceptable
Agreement, TUMO may terminate the negotiations and begin negotiations with the second-ranked
Proposer. This process may continue until an Agreement has been executed or all submissions
have been rejected. No Proposer shall have any rights to the project or against TUMO arising from
such negotiations, or failure thereof. The Agreement will be furnished by TUMO and shall contain
certain terms as are in TUMO'’s best interest.
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CONTACT

Proposer shall include the name, and office, mobile/and or pager number of the Proposer’'s
intended contact person. In the event that an Agreement is awarded, the contact person shall be
available at one of these contact numbers on a daily basis during at least regular business hours,
Monday through Friday.

COMPLIANCE AND REGULATIONS

Precautions shall be exercised at all times for the protection of persons and property. All Proposers
performing Services under this contract shall conform to all relevant OHSA, State, and County
regulations during the course of such effort. Any fines levied by the above-mentioned authorities
for failure to comply with these requirements shall be borne solely by the successful Proposer.
Barricades shall be provided by the successful Proposer when work is performed in areas traversed
by persons, or when deemed necessary by the President or her designee.

IDENTIFICATION

All personnel performing Services under this contract must carry valid government issued photo
identification such as a driver’s license. All personnel shall wear a uniform shirt (or t-shirt) clearly
displaying the awarded Proposer's Company and The Underline name/logo.

FINANCIAL STATEMENT

Submit the most recent certified business financial statement as of a date not earlier than the end
of the Proposer’s preceding official tax accounting period, together with a statement in writing,
signed by a duly authorized representative, stating the that present financial condition is materially
the same as that shown on the balance sheet and income statement submitted, or with an
explanation for a material change in the financial condition. A copy of the most recent business
income tax return will be accepted if the certified financial statement is unavailable. Additionally,
Proposers shall submit a copy of their most recent independently audited (or unaudited if audited
not available) Financial Statements for the past three (3) years.

LIVING WAGE

This project is subject to Miami-Dade County’s Living Wage requirement. All applicable positions,
and any Service Contract entered into shall require the contractor to pay wages in accordance with
County Ordinance No. 99-44 and Administrative Order 3-30 “Living Wages Requirement for
Community Service Contracts.”

SMALL BUSINESS ENTERPRISE MEASURES: SBE-G/S 10% Goal

This project has a MANDATORY SBE-G/S 10% goal. All proposers are required to submit a completed
Certificate of Assurance at the time of proposal submission, acknowledging the required measure and
submission of a Utilization Plan via the County’s web-based system. Each Utilization Plan shall be
executed by the bidder and the SBE via the County’s web-based system upon notification of SBD within
the required time frame, and shall specify the type of services the SBE is to provide and the percentage
of work the SBE is to perform therefore. Failure to submit the required Certificate of Assurance and
Utilization Plan shall deem the bid/proposal non-compliant.

Certificate of Assurance is the form submitted with proposal documents whereby the Proposer
acknowledges: (i) Small Business Enterprise (“SBE”) measures apply to the project; and (ii) Proposer
will submit its list of certified SBEs to satisfy the measures via Miami-Dade County’s web-based system,
within the specified time frame.

Utilization Plan means the plan whereby a Bidder submits via the County’s web-based system its
commitment that if awarded the contract, it will fulfill the SBE goal(s) required for the project and identify
certified firms to fulfill goal(s) and percentages, dollar value, and description of the work to fulfill the SBE
goal within the time frame specified by SBD. Subcontractor(s) listed will also be required to confirm their
participation via the County’s web-based system within the specified time frame.

Bidders must enter into written subcontracts with the listed SBE(s).
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4.1

4.2

4.3

4.4

4.5

4.6

DEVIATIONS

Deviations from the described Specifications or SOW in this RFP are not accepted, unless otherwise
stated. Oral discussions, questions, etc. that may arise before, during or after the Site Visit/pre-bid
meeting, do not change the Scope of Work or this RFP. Any changes or corrections must be made by
written Addendum and publicly available. In the case of apparent or evident conflict between the base
RFP and any Addenda issued, the last Addendum document issued shall prevail.

PERIOD OF PERFORMANCE

The performance period under a Contract resulting from this RFP is three (3) years starting from
the date stated on the Notice to Proceed, with two (2) one-year optional periods, renewable at the
sole discretion of the President The successful Proposer must not begin works until it receives a
written Notice to Proceed from TUMO. Failure to comply with this section is considered
unauthorized work.

PERMITS AND OCCUPATIONAL LICENSE

Without additional cost to TUMO, the Contractor must have or timely obtain all permits, licenses, and
appointments required to perform Services. All Proposers with a business location in the City, who
submits a Proposal under this RFP, must meet the City's Occupational License Tax requirements in
accordance with Chapter 31, Article | of the City of Miami Code. Proposer with a business location
outside the City must meet their local Occupational License Tax requirements. A copy of this license
must be included in the Proposal.

UNAPPROPRIATED FUNDING

In the event of insufficient or no Appropriation of funding during a Fiscal Year, TUMO has the
unilateral right to terminate the Contract by convenience by written notice to the Contractor, without
any penalty or expense to TUMO. No guarantee, warranty or representation is implied or expressed
indicating that an Award will be made to any firm(s). TUMO’s obligation for Contractual performance
during a Fiscal Year is contingent upon the availability of appropriated funds from which payment
for Contract purposes can be made. No legal liability on the part of TUMO for any payment may
arise for performance under this Contract beyond Fiscal Year End of the current calendar year,
until funds are made available for performance and until the Contractor receives notice of
availability, to be confirmed in writing by TUMO.

UNAUTHORIZED WORK
The Contractor, nor any of his/her employees, shall perform any work unless authorized in writing by
TUMO. Unauthorized work may not be paid for. Only TUMO President and COO or designee are

authorized to change, by written Amendment, any of the terms and conditions of the Contract.

LIQUIDATED DAMAGES
In the event there is nonperformance, the vendor shall pay $100 for every site visit conducted by TUMO
staff subsequent to the report of nonperformance. The fees will be billed and must be paid prior to TUMO

authorizing the subsequent month’s payments.
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5. RFP TIMETABLE AND EVALUATION / SELECTION PROCESS

RFP Available to Public July 28, 2025

August 15, 2025, at 10:00 am
Vizcaya Station Plaza
3200 SW 1st Avenue

Optional Site Visit ' Miami, FL 33129
Deadline for Receipt of Questions August 22, 2025, at 5:00 pm
Proposal Submission Deadline September 22, 2025, at 5:00pm
5.1 THE PROCEDURE FOR RESPONSE EVALUATION AND SELECTION IS AS FOLLOWS:

5.2

5.3

1. Request for Proposals issued.
2. Receipt of responses.
3. Opening and listing of all responses received.

EVALUATION COMMITTEE

An Evaluation Committee, appointed by the TUMO BOD, shall meet to evaluate each Proposal that
has satisfied the minimum requirements in accordance with this RFP. The Evaluation Committee
may choose to invite Proposers to make a presentation and respond to questions from the
Committee as part of the evaluation process. This presentation notice of assigned presentation
times will be communicated in advance to the Proposer but may be given short notice of
appearance. The Proposer’s presentation may clarify and summarize the content of its Proposal
but may not modify the prior written submission. Any communication between the Committee
members and the Proposer made during the course of the presentation, are intended primarily for
the purposes of providing clarification of the content of the Proposal and are not to be construed
as a “negotiation” of terms by either party. The Evaluation Committee shall forward its
recommendation to the President and COO who will make a recommendation to the BOD.

PROPOSAL FORMAT

IT IS THE RESPONSIBILITY OF THE PROPOSER TO ENSURE THAT THE PROPOSAL
BEING SUBMITTED IS TIMELY, COMPLETE, INCLUSIVE OF ADDRESSING ALL OF THE
REQUIREMENTS AND EVALUATION CRITERIA HEREIN.

PLEASE READ THE ENTIRE SOLICITATION BEFORE SUBMITTING A PROPOSAL.

INSTRUCTIONS TO PROPOSERS: Proposers should carefully follow the format and instructions
outlined throughout this section, observing format requirements where indicated. All materials are
to be submitted on 8 1/2” X 11” papers, one (1) original, three (3 ) bound copies, and one (1)

complete electronic copy on USB Flash Drive in PDF format of the completed and executed
submission with the Company Name, Solicitation Number, and Title, must be delivered to the
administrative office of TUMO, 1800 SW 1st Ave.,Suite 504, Miami, FL 33129.

Please be concise in all responses. If any category is not applicable, so expressly state.
Proposals which do not include the required documents may be deemed NON-RESPONSIVE
and may not be considered for evaluation.

Cover Page

= The Cover Page Form shall be submitted as part of the RFP. This Form must be completely
and neatly filled in.
The Cover Page Form shall include the Company name, identify the person authorized by law
to render the Services (as registered with the State of Florida Division of Corporations) and
title. In addition, the Proposer shall include the mailing address, telephone number, and e-mail
address. The Proposer shall designate one duly authorized representative to receive all notices
and be contacted by TUMO, as may be needed, in reference to this RFP.
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Table of Contents

= The Table of Contents should outline in sequential order the major areas of the submittal,
including enclosures. All pages must be consecutively numbered and correspond to the
Table of Contents.

Business Structure

= Corporations, Joint Ventures, or Partnerships - Submit copy of State of Florida Department
of State records indicating when corporation organized, corporation number, and date and
status of most recent annual report. Provide copies of current City / County / State
Occupational License(s) where applicable Proposers submitting applications as joint
ventures shall submit a copy of their joint venture agreement. Failure to submit a Proposal
as joint venture may cause it to be deemed non- responsive. Give the location of the office
which will handle the City’s account and the number of professional staff personnel at the
office. Its most recent certified business financial statements as of a date not earlier than the
end of the Proposer’s preceding official tax accounting period, together with a statement in
writing, signed by a duly authorized representative, stating that the present financial condition
is materially the same as that shown on the balance sheet and income statement submitted,
or with an explanation for material change in the financial condition. A copy of the most recent
business income tax return will be accepted if certified financial statements are unavailable.

Scope of Work
= Prepare Proposer's response to the scope of work, including a narrative that outlines
approach and a complete Proposer’s Budget Worksheet.

Minimum Requirements for Proposer

= Indicate the Proposer’s experience in providing the proposed Services. Licenses and any
other pertinent information should be submitted and should meet the Minimum
Requirements. Failure to establish the Minimum Requirements shall be grounds for TUMO
to establish that Proposer as non-responsive.

Proposer’s Experience and Past Performance

= Provide a legible copy of Proposer’s current license issued by the City.

= State the years the Proposer has been providing event staffing services. Describe the
Proposer’s qualifications, addressing Proposer’s ability to manage and provide the Services
requested in this RFP.

= Describe the Proposer’s general history and experience providing event staffing services.

Proposer’s Information

= Provide Proposer’s plans to remediate performance deficiencies as it relates to the Services
in this RFP.

=  State Proposer’s policy and procedures utilized for recruiting personnel, including conducting
background investigations, verification of criminal and civil background checks, etc.
Specifically, how your company will comply with the Shanon Melendi Act.

= Provide information concerning any prior litigation, either civil or criminal involving a
governmental agency, or which may affect the performance of the Services to be rendered
herein, in which the Proposer or any of the Proposer’s employees is or have been involved
within the last five years.

= Provide most recent certified financial statements as of a date not earlier than the end of the
Proposer’s preceding official tax accounting period, together with a statement in writing,
signed by a duly authorized representative, stating that the present financial condition is
materially the same as that shown on the balance sheet and income statement submitted, or
with an explanation for a material change in the financial condition. If certified financial
statements are not available, provide the previous three years of Proposer’s federal tax
returns.

= Each Proposer interested in responding to this Request for Proposals must provide the
information on the Proposer’s qualifications and experience, qualifications of the project
team, Project Manager’s experience, and previous similar projects.

= Additionally, Proposers shall:

- Provide City and County business tax receipts and/or Occupational License;
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- Provide proof of ability to do business in the State of Florida;
- Demonstrate its financial soundness;

- Submit with Proposal, references from three (3) clients, attesting the Proposer
successfully provided services within the past five (5) years.

- Must have a minimum of five (5) years combined related experience.

- The Proposer’s Project Manager must have a minimum of three (3) years of
experience scheduling and managing staff for a large venue and have served as
Project Manager for a minimum of one (1) other project of similar size and scope.

- Proposer shall have no record of judgements, bankruptcy, pending lawsuits against the
City, or pending civil or criminal actions involving moral turpitude such as theft, fraud,
embezzlement, conversion, civil theft or the like or have been placed on debarred
vendors list under Section 287.133, Florida Statutes (2018) or been otherwise debarred
or suspended by any public agency and have not filed for bankruptcy within the last five
(5) years; and Proposer shall not have any conflicts of interests that have not been
waived. In addition, Proposer must provide information concerning any prior or pending
litigation, either civil or criminal, involving a governmental agency or which may affect
the performance of the Services to be rendered herein, in which the Proposer, any of
its employees or subcontractors is or has been involved within the last three (3) years.

- Neither Proposer nor any principal, officer, owner, or stockholder of Proposer shall be
in arrears or in default of any debt or contract involving the City, (as a party to a contract,
or otherwise); nor have failed to perform faithfully on any previous contract with the City.

- Submittals that do not respond completely to all minimum requirements will be considered
non-responsive and eliminated from the evaluation process.

Key Employee Experience

= Provide an organizational chart showing all individuals, including their titles, to be assigned
to this project.

= Identify the staff person who will serve as the key contact or liaison to TUMO on this contract.
Enclose resume, job description and a description of relevant experience for the key contact
person.

= Identify the person in charge (Project Manager) at each facility/location that the Proposer
intends to use to provide the Services for this RFP. Enclose resume, job description, and a
description of relevant experience for the Project Manager.

References

. Proposer must provide at least three (3) references of business clients and/or
governmental agencies to which it has provided similar Services. If available, such
references should be representatives of Florida Public Agencies to which the Proposer is
currently providing, or has provided, Services within the last three (3) years.

Additional Information
= Provide any additional information regarding the firms’ capability to similar projects.
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6. SCOPE OF WORK (SOW) - “SERVICES”

The Underline will transform underutilized and forgotten land in the heart of Miami into a destination and
gathering space for all. The Underline will connect communities, improve pedestrian and cyclist safety,
create over 120 acres of open space with restored natural habitats, economic impact and return on
investment, and multi-modal transportation options. As we prepare to unveil future phases of The
Underline, Vegetation Management services will be critical in conveying to the public that this is a first-class
park, where anyone is welcome to enjoy a safe, comfortable and inviting experience. Thus, we challenge
all Proposers to develop a Vegetation Management Services plan which strategically deploys resources to
maintain the park to the highest standards with the most efficient level of support.

Target Area

Phase 1, 2, and 3, currently 3.5 miles and growing to approximately 10 miles by the end of 2026.
Phase 1

The Brickell Backyard is The Underline’s first phase. Opened in February of 2021, it is approximately .5
miles long and stretches from the Miami River to Coral Way underneath the Metrorail. The area comprises
a Bike Trail, a Pedestrian Path, Gathering Spaces/Plaza, High-use Program Spaces, Standard Plantings,
Visited Gardens and Feature Gardens. Please see the breakdown of the space below:

Phase 2

Phase 2 is 2.14 miles long and runs from SW 13th Street extending to SW 19th Avenue. It connects The
Underline through the Vizcaya Metrorail Station and The Roads and Silver Bluff neighborhoods. Phase 2
features the project’s first of many bioswales, green infrastructure and below ground drainage that help
with stormwater flooding and runoff. Please see Other notable project components in the breakdown
below:

— The addition of 100,000 native plants and trees to attract butterflies, bees and birds including
1,000 trees.

— 36% increase in tree shade canopy Tree canopy increase: 36%*

(Canopy removed: 195,858 square feet, Canopy replaced: 266,700 square feet)

— Resting areas along the path with oolitic limestone boulders or benches.

— Hydration stations at the amenities.

— Bike repair station at Vizcaya Metrorail station.

— Bike racks at all amenities.

— Dog friendly with doggie bag dispensers at each amenity area and pet water bowls.
— Trash and recycling receptacles throughout the corridor.

— LED lighting that is Dark Sky compliant.

— Green infrastructure: Bioswale native landscaping with natural infiltration planting.
— Free WiFi service at the Vizcaya and Simpson Park Playground areas.

— Public art
— Programmable areas for numerous public events, cultural, educational and health and wellness
programs.
Bike Trail: 2.14 mile
Pedestrian Path 2.14 mile
Gardens 15.15 acres
Phase 3

Consisting of more than seven (7) miles of trails, gardens, microforests and ten (10) amenity areas,
this section of The Underline will come online in seven (7) separate segments, with Segment 3, and
then noncontiguous segments of 5 and 9 expected to be added by Fall 2025, expanding The
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Underline’s footprint to a little over five (5) miles. Segments 4, 6, 7 and 8 will be added incrementally
in 2026 as the County’s contractor completes construction.
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Park Maps

Map of Phase 1: Brickell Backyard Boundaries
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The Brickell Backyard consists of the following “Rooms”

The River Room (From Miami River to SW 7" Street)
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The Urban Gym (From SW 7t" Street to SW 8" Street):
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The Oolite Room (From SW 10" Street to Coral Way)
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Map of Phase 2

Phase 2 consists of three (3) distinct features:

Hammock Playground and Plaza
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Vizcaya Plaza

17t Street Plaza
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Map of Phase 3

7 D | SOUTH MIAMI

AMENITY TYPE PER MUNICIPALITY

a >

5 DESTINATION AMENITY =8
' MIAMI =1 (AMENITY A)

CORAL GABLES =6 (AMENITIES B,C,D, H,1& J)

SOUTHMIAMI =1 (AMENITIY K)

DADELAND =0

CORAL GABLES =3 (AMENITIES E, F&G)

i wm= F = SOUTH MIAMI =0

SWes™ ST ’ 5 DADELAND =1 (AMENITY L)

Phase 3 will consist of 11 distinct features, nine (9) of which are included in this request (The U Skate
Park and the Coral Gables Dog Run are excluded; the Water Balcony has been eliminated).

Inter Grove Gallery




The Underline Plaza
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The Fitness Room

The Rain Gardens
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Stormwater Ponds
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Pineland Courts
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Rock Ridge Plaza

MICROFOREST PATH

ROCK RIDGE
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Butterfly Gardens

All commodities supplied, or Services rendered under a Contract resulting from this RFP, must comply with the
Specifications and requirements detailed in this RFP. TUMO requires Professional Maintenance Services on the
phases 1 and 2 and portions of Phase 3 of The Underline as it comes online, ultimately growing to 10 contiguous
miles of trails and open spaces. No specific work assignments or quantity of work is guaranteed. Officers should
identify key personnel assigned to this account and who will liaison with TUMO at all times. The proposer must
contemplate growing its services with The Underline and must be capable of servicing the entire 10 miles of The
Underline upon its completion. TUMO reserves the right to modify the scope of work by written Addendum to add
more categories and/or facilities at any given point in time throughout the term of contract when deemed in the
best interest. Services include, but are not limited to the following:

- All proposers shall be willing and able to provide labor and equipment in the event of a
hurricane emergency or similar catastrophe.
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A. Outdoor Maintenance
Bidders shall furnish all labor, material, and equipment necessary for satisfactory contract performance.
The outdoor maintenance services shall be performed in a thorough and skillful manner with the highest
professional groundskeeping standards and horticulture techniques. All work shall be completed in a
continuous manner, inclusive of all tasks listed below, in order to maintain the sites in a uniform manner.

All Contractors must work to reduce the carbon footprint within The Underline, as well as minimize the
presence of large vehicles on the trail. This means using electric vehicles wherever possible and always
using the smallest vehicle capable of accomplishing the job safely and efficiently. All work that can be
performed with an electric golf cart or UTV must be done with said vehicle.

1.

Bidder must be able to furnish said vehicles.

2. Lettered items can be bid on individually or all together

Daily Tasks:

Trash removal from office (at least once per day; more frequently if needed) this
is the trash from underneath desks — not the main trash by the front doors.
Pathway leaf removal.

Hourly litter pickup in amenities (circuit pattern, more frequent if necessary)
Cleaning of park furniture and signage.

Graffiti and sticker removal (morning inspections with immediate attempts to
remove or paint over).

Park inspections (every morning for safety concerns or asset damage, including
Inspect lighting, asphalt, concrete, signage, waste containers, and benches.
Coordinate daily work as needed.

Assist any other Department with any task that they might have.

Remove shopping carts from The Underline.

Charge and securely store golf carts.

Inspect playground swings and play areas.

Inspect all waterspouts for proper function and any possible leaks.

Handle any unexpected work and/or incidents.

Reporting to supervisor any issues.

Bi-Weekly Tasks:

Weekly Tasks:

Monthly Tasks:

Coordinate office cleaning.
Inspect fenced area around dumpster containers.
Inspect immediate area around food truck for any repairs needed.

Event support and setup.

Attend company event meetings.

Inspect all exterior locks and lubricate for proper function.

Inspect electrical timers and breakers for safety and proper function.
Inspect dumpster areas to be sure trash is being picked-up by vendor as
scheduled.

Inspect company pickup truck fluid levels, tires, etc. for proper function and
safety.

Inspect golf carts for proper function and safety.

Replace HVAC filters in office.

Coordinate pressure cleaning.

Coordinate office and dumpster area cleaning.

Stormwater drains well inspection.
Inspect all event equipment for proper inventory and function.
Check inventory of office cleaning supplies.

39



= Inspect Urban Gym for safety.
B. Mobility
Because The Underline will ultimately span 10 miles, please submit your firm’s plan for ensuring
ongoing service along TUMO'’s growing footprint, whether it is vehicles traversing the entire
multimodal trail and open space or identifying periodic storage and parking areas.

C. Sustainability
When possible, vendors shall use electric or battery charged equipment on The Underline. Fuel

powered equipment is highly discouraged and will require written approval prior to use.

D. Reporting
A. The contractor will also be responsible for filing daily reports of any items that need repair
or special attention. The contractor shall submit such reports by using a standardized form. This
form must be signed and dated daily by the submitter.
B. The contractor will work with the Park Operations Manager to develop key performance
indicators and an inventory of all assets within The Underline.

D. Roadside Maintenance
A. The Underline runs adjacent to US1 and other major arterial roads. As such, the
Contractor must propose a safe, hazard-free way to clean up all debris from The Underline
without putting any employees at risk.
B. The successful bidder must determine a way to ensure that The Underline appears
debris free from all perspectives- including on the trail and by motorists traversing on the
adjacent roadways.
C. The proposal shall include a quality control plan that ensures these varying perspectives
are included in the daily appraisal of the conditions of The Underline.

E. Supply Refill
The contractor will be responsible for monitoring the quantities of goods provided on The Underline
and for replacing them when necessary. Supplies can include, but are not limited to:
= Doggie bags
= Trash bags
= Recycling bags
= Sports related supplies (vendor is responsible for reporting when supplies and equipment
are broken or need to be replaced.)

F. Team Supervision and Training

A. The contractor is responsible for regularly supervising their onsite workers. Managers
need to visit them in the field several times per week to check on work progress, working
conditions and schedule adherence. Managers shall also meet with team members and
address any concerns and/or needs that onsite workers may have at that time.

B. The contractor is also responsible for training new employees. Employees shall always
be trained properly before being deployed to work alone onsite. In addition, onsite
workers shall also receive some basic OSHA training provided by the contractor as
required. This is recommended on an annual basis.

G. Quarterly Employee Assessment
A. The contractor shall conduct regular assessments on employee progress and
compliance to all requirements is being adhered too. A quarterly report shall be
provided by the contractor showing the following.

1. Hours and dates worked (By Employee Name)

2. On time or tardy (By Employee Name)

3. Time spent on a monthly basis per (Segment/Phase)

4. Provide an active dashboard showing recurring tasks by employees
B. In addition, the contractor shall demonstrate how the following are conducted:

1. How is task completion monitored and documented.

2. How are missed Tasks monitored and documented.
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PROPOSER'S BUDGET WORKSHEET

Hourly Estimate Breakdown (Annual)

Labor Outdoor Notes Total
Maintenance

River Room

Urban Gym

Promenade

Oolite Room

Hammock Playground and Plaza

Vizcaya Plaza

Rain Garden

Inter Grove Gallery

Play Forest

Pineland Courts

Rain Garden

Rock Ridge Plaza

Fitness Room

Stormwater Ponds

Butterfly Gardens

The Underline Plaza

Roving Custodial Support (to
include trail cleaning and

maintenance) (total hours/day)

Total hours

42



Equipment and Supply Breakdown (Annual)

Materials

Equipment

Supplies

Total

River Room

Urban Gym

Promenade

Oolite Room

Hammock Playground and Plaza

Vizcaya Plaza

Rain Garden

Inter Grove Gallery

Play Forest

Pineland Courts

Rain Garden

Rock Ridge Plaza

Fitness Room

Stormwater Ponds

Butterfly Gardens

Trails

Total for Equipment and
Supplies
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Extraordinary Event Considerations

Event Equipment Labor Total

River Room

Urban Gym

Promenade

Oolite Room

Hammock Playground and Plaza

Vizcaya Plaza

Rain Garden

Inter Grove Gallery

Play Forest

Pineland Courts

Rain Garden

Rock Ridge Plaza

Fithness Room

Stormwater Ponds

Butterfly Gardens

Trails

Hourly rates for Hurricane or
Extreme Storm Event Clean Up

Total for Response to Extreme
Storm Event Mitigation

*Proposer may insert additional rows to this worksheet to provide detail under each category.
However, all details shall be reflected in the totals of each subsection. No rows may be deleted.



ATTACHMENT A
FORMS

Proposer must provide at least three (3) references of business clients and/or governmental agencies to
which it has provided similar Services. If available, such references should be representatives of Florida
Public Agencies to which the Proposer is currently providing, or has provided, Services within the last
three (3) years.

Reference (1)
Company:

Address:

Phone number:

Point of Contact:

Email Address:

Services Provided:

Reference (2)
Company:

Address:

Phone number:

Point of Contact:

Email Address:

Services Provided:

Reference (3)
Company:

Address:

Phone number:

Point of Contact:

Email Address:

Services Completed:




RFP CHECKLIST

This checklist is provided to help you conform to all form/document requirements stipulated in this RFP

and attached herein.

Submitted With Proposal

RFP Information Form/Cover Sheet
This form must be completed, signed and returned with Proposal.

Certificate of Authority, to be completed, signed and returned with
Proposal.

Complete applicable form only.

12.0.1. Certificate of Authority (If Corporation)
12.0.2. Certificate of Authority (If Partnership)
12.0.3. Certificate of Authority (If Joint Venture)
12.0.4. Certificate of Authority (If Individual)

13.0 Indemnification & Insurance Requirements

Acknowledgment of receipt of information on the insurance
requirements for This RFP (must be signed)

14.0 Proposer’s Qualification Statement (must be signed)

15.0 Current SBE Assurance (COA)
This project has a MANDATORY goal of 10% SBE Participation.




RFP INFORMATION FORM / COVER SHEET

| certify that any and all information contained in this RFP is true; and | further certify that this RFP is made
without prior understanding, agreement, or connections with any corporation, firm or person submitting an
RFP for the same materials, supplies, equipment, or Services and is in all respects fair and without
Collusion or fraud. | agree to abide by all terms and conditions of the RFP and certify that | am authorized
to sign for the Proposer firm.

The undersigned acknowledges that The Underline Management Organization shall have the sole right to
reject any or all Submittals submitted in response to this RFP; to cancel this solicitation; to request
supplemental information pertaining to submitted Submittals; and to Award an agreement to any party (or
to Award no agreement at all) solely in its best interest in its sole discretion.

Firm’s Name:

Principal Business Address:

Telephone: Fax:

E-mail address: @

Name:

Title:

Authorized Signature:




CERTIFICATE OF AUTHORITY (IF CORPORATION)

STATE OF
COUNTY OF

| HEREBY CERTIFY that at a meeting of the Board of Directors of the ,
a corporation existing under the laws of the State of , held on ,
20 , the following resolution was duly passed and adopted:

"RESOLVED, that, as President of the Corporation, be and is hereby authorized to execute the Proposal
dated, , 20 , to The Underline Management Organization and this
corporation and that their execution thereof, attested by the Secretary of the Corporation, and with the
Corporate Seal affixed, shall be the official act and deed of this Corporation."

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official seal of the corporation this
, day of , 20 .

NOTARY PUBLIC:
Commission No.:
| personally know the individual/do not know the individual (Please Circle)

Driver’s License #

(SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE




CERTIFICATE OF AUTHORITY (IF PARTNERSHIP)

STATE OF

COUNTY OF

| HEREBY CERTIFY that at a meeting of the Partners of the , organized
and existing under the laws of the State of , held on ,

20 the following resolution was duly passed and adopted:

"RESOLVED, that, , as of the Partnership, be
and is hereby authorized to execute the Proposal dated, 20 , to The Underline

Management Organization and this partnership and that their execution thereof, attested by the
shall be the official act and deed of this Partnership."

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official seal of the corporation this
, day of , 20 .

NOTARY PUBLIC:
Commission No.:

| personally know the individual/do not know the individual (Please Circle)
Driver’s License #

(SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE




CERTIFICATE OF AUTHORITY (IF JOINT VENTURE)

STATE OF

COUNTY OF

| HEREBY CERTIFY that a meeting of the Principals of the

organized and existing under the

laws of the State of held on
, 20 , the following resolution was duly passed

and adopted:

"RESOLVED, that, as of the
Joint Venture be and is hereby authorized to execute the Proposal dated, 20
, to The Underline Management Organization official act and deed of this Joint Venture."

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official seal of the corporation this
, day of , 20

NOTARY PUBLIC:
Commission No.:
| personally know the individual/do not know the individual (Please Circle)

Driver’s License #

(SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE




CERTIFICATE OF AUTHORITY (IF INDIVIDUAL)

STATE OF

COUNTY OF

| HEREBY CERTIFY that as an individual,

and as a d/b/a (doing business as) (if applicable)

exist under the laws of the State of Florida.

“‘RESOLVED, that, as an individual and/or d/b/a (if applicable), be and is hereby authorized to execute

the Proposal dated, , 20 , to The Underline Management Organization as
an individual and/or d/b/a (if applicable) and that my execution thereof, attested by a Notary Public of
the State, shall be the official act and deed of this attestation."

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the official seal of the corporation this
__ ,dayof , 20

NOTARY PUBLIC:

Commission No.:

| personally know the individual/do not know the individual (Please Circle)
Driver’s License #

(SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE




INDEMNIFICATION AND INSURANCE

INDEMNIFICATION

Successful Proposer shall indemnify, defend, save and hold harmless TUMO, the County, and their
respective officials, employees and agents (collectively referred to as “Indemnitees”) and each of
them from and against all loss, cost, penalties, fines, damages, judgments or decrees, actions,
debts, claims, expenses (including attorney’s fees) or liabilities (collectively referred to as
“Liabilities”) by reason of any injury to or death of any person or damage to or destruction or loss
of any property, Contractual or business relations, proprietary or business interests arising out of,
resulting from, or in connection with (i) the performance or non-performance of the Services
contemplated by the Agreement which is or is alleged to be directly or indirectly caused, in whole
or in part, by any act, omission, default or negligence (whether active or passive) of Successful
Proposer or its employees, agents, or subcontractors (collectively referred to as “ Successful
Proposer’), regardless of whether it is, or is alleged to be, caused in whole or part (whether joint,
concurrent, or contributing) by any act, omission, default or negligence (whether active or passive)
of the Indemnitees, or any of them; or (ii) the failure of the Successful Proposer to conform to
statutes, ordinances, resolutions, rules, or other regulations or requirements of any governmental
authority, local, federal or state, conditions or requirements; or currently prevailing standards of
care, normal protocols, and best practices in connection with the performance of the Agreement ;
or (iii) Successful Proposer further expressly agrees to indemnify and hold harmless the
Indemnities, or any of them, from and against all liabilities which may be asserted by an employee
or former employee of Proposer, or any of its subcontractors, as provided above, for which the
Successful Proposer’s liability to such employee or former employee would otherwise be limited to
payments under State Workers’ Compensation or similar laws; or (iv) a breach or a failure to comply
with any terms and conditions of this Agreement, as amended, by the Successful Proposer,
including actions or omissions of Successful Proposer’s agents, representatives and assigns; or
(v) any and all claims, and/or suits for labor and materials furnished by the Successful Proposer or
utilized in the performance of the Agreement or otherwise. The foregoing indemnity shall also
include liability imposed by any doctrine of strict liability; and the Successful Proposer shall hold
harmless and indemnify TUMO and the C for any errors in the provision of Services and for any
fines which may result from the fault of the Successful Proposer

These indemnifications shall survive the term or cancellation of this Agreement. In the event that any action
or proceeding is brought against the County or TUMO by reason of any such action, claim or demand,
Successful Proposer shall, upon written notice from TUMO, or the County Attorney, resist and defend such
action or proceeding by counsel satisfactory to TUMO and the County Attorney.

The Successful Proposer shall furnish to TUMO, 1800 SW 1st Ave., Suite 504, Miami, FL 33129
Certificate(s) of Insurance prior to Agreement execution which indicate that insurance coverage has been
obtained which meets the requirements as outlined below:

INSURANCE LEVELS/REQUIREMENTS — EVENT STAFFING SERVICES

Commercial General Liability

A. Limits of Liability

Bodily Injury and Property Damage Liability
Each Occurrence $1,000,000

General Aggregate Limit $ 2,000,000
Products/Completed Operations $ 1,000,000
Personal and Advertising Injury $1,000,000

B. Endorsements Required
e Miami-Dade County listed as an additional insured
e The Underline Management Organization listed as additional Insured Primary Insurance
Clause Endorsement
¢ Premises and Operations Liability Contingent and Contractual
Exposures Underground hazards included



Business Automobile Liability
A. Limits of Liability
e Bodily Injury and Property Damage Liability Combined Single Limit
Scheduled Autos
Including Hired, Borrowed or Non-Owned Autos
Any One Accident $ 1,000,000

B. Endorsements Required

e Miami Dade County included as an Additional Insured

¢ The Underline Management Organization listed as an additional insured
C. Worker's Compensation
Limits of Liability Statutory-State of Florida Waiver of Subrogation

D. Employer’s Liability
Limits of Liability - $100,000 for bodily injury caused by an accident, each accident, $100,000 for
bodily injury caused by disease, each employee $500,000 for bodily injury caused by disease,
policy limit

E. Umbrella Liability
Each Occurrence $1,000,000
Policy Aggregate $1,000,000

e Miami Dade County and The Underline Management Organization is listed as an
additional insured.
e Coverage is excess over all applicable lines of coverage contained herein.

F. Crime Coverage (if applicable)

= Limits of Liability $100,000
= County and TUMO listed as loss payees

Companies authorized to do business in the State of Florida with the following qualifications shall
issue all insurance Policies required above.

All insurance policies required above shall be issued by companies authorized to do business
under the laws of the State of Florida, with the following qualifications:

The company must be rated no less than “A-" as to management, and no less than Class “V”
as to financial strength, by the latest edition of Best’s Insurance Guide, published by A.M.
Best Company, Oldwick, New Jersey, or its Equivalent subject to the approval of the City’s
Department of Risk Management.

Companies not meeting the above rating requirements shall submit proof of Reinsurance from
qualifying insurers having or exceeding the required rating criteria.

Certificates of insurance will indicate no modification or change in insurance without (30) days in
advance notice to the certificate holder.

The insurance coverage required shall include those classifications, as listed in standard liability
insurance manuals, which most nearly reflect the operations of the Successful Proposer.

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

TUMO and the County is required to be named as additional insured. BINDERS ARE UNACCEPTABLE.



NOTE: TUMO RFP NUMBER AND/OR TITLE OF RFP MUST APPEAR ON EACH CERTIFICATE.

Compliance with the foregoing requirements shall not relieve the Successful Proposer of his liability and
obligation under this section or under any other section of this Agreement.

The Successful Proposer shall be responsible for assuring that the insurance certificates required in
conjunction with this Section remain in force for the duration of the Contractual period; including any and
all option terms that may be granted to the Successful Proposer.

If insurance certificates are scheduled to expire during the Contractual period, the Successful
Proposer(s) shall be responsible for submitting new or renewed insurance certificates to TUMO at a
minimum of ten (10) calendar days in advance of such expiration.

In the event that expired certificates are not replaced with new or renewed certificates which cover
the Contractual period, TUMO shall:

A) Suspend the Agreement until such time as the new or renewed certificates are received by TUMO in
the manner prescribed in the RFP.

B) TUMO may, at its sole discretion, terminate the Agreement for cause and seek re-procurement
damages from the Successful Proposer in conjunction with the violation of the terms and
conditions of the Contract.

The undersigned Proposer acknowledges that they have read the above information and agrees to
comply with all the above TUMO requirements.

Proposer (Company Name):

Signature: Print Name:

Date:

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE.




PROPOSER’S QUALIFICATION STATEMENT

INSTRUCTIONS

This questionnaire is to be included with your Response. Do not leave any questions unanswered.
When the question does not apply, write the word(s) “None”, or “Not Applicable”, as appropriate. Please
print.

COMPANY NAME

COMPANY OFFICERS

President

Vice President

Secretary

Treasurer

COMPANY OWNERSHIP

% of ownership

% of ownership

% of ownership

% of ownership

LICENSES:

1. County or Municipal Business Tax Receipt No. (attach copy with Proposal)

2. Business Tax Receipt

3. Business Tax Receipt Expiration Date:

4. Metro-Dade County Certificate of Competency No. (attached copy if requested in RFP)

5. Social Security or Federal I.D. No.



MIAMI-DADE
SMALL BUSINESS DEVELOPMENT COUNTY

CERTIFICATE OF ASSURANCE (COA)
SMALL BUSINESS PARTICIPATION ON COUNTY PROJECTS

This form must be submitted with bid documents by all bidders/proposers on a Miami-Dade
County project with Small Business Enterprise (“SBE”) program measure(s).

Project No.: Project Title:

Name of Bidder/Proposer: Contact Person
Address:

City State ZIP
Phone Number: Email :

The bidder/proposer is committed to meeting the established measure(s) assigned to this
project: % SBE-A/E, % SBE-Cons, Trade Set-aside SBE-Cons, % SBE-
G, and/or_% SBE-S.

(For Goals, write in the percentage. For Set-aside, put a check mark or x.)

Print Prime Bidder's Name & Title

Prime Bidder’s Signature Date

To satisfy the requirements for Step 1 — Bid Submittal and Compliance with Small Business
Enterprise Program(s), the following are required:

1. Acknowledgement of the SBE-A/E, SBE-Cons, SBE-G and/or SBE-S measure(s) established for
this project via this Certificate of Assurance.

2. Agree to engage in the solicitation of approved Miami-Dade County Small Business Enterprise
firm(s) to achieve the established measure(s) as indicated in the Project Documents
(specifications).

3. Agree to submit a list of certified SBEs to satisfy the measures via Miami-Dade County’s
Business Management Workforce System (“BMWS”) within the specified timeframe, upon email
notification from the Small Business Development (“SBD”) Division or BMWS.

To satisfy the requirements for Step 2 — Bid Evaluation and Recommendation for
Award, please attest that:

| understand that my company will be deemed non-compliant and not eligible for award if | fail to 1)
submit this form with my bid/proposal documents and/or (2) submit my company’s Utilization Plan
which shall list all certified Miami-Dade County Small Business Enterprise firms whom will be
subcontracted with to satisfy the project's established SBE measure(s) via BMWS, within the
specified timeframe, upon email notification from SBD or BMWS. Each SBE subcontractor,
subconsultant, and/or sub-vendor will also be required to confirm its contractual relationship via
BMWS, within the specified timeframe, for final approval by SBD.

STATE OF FLORIDA
COUNTY OF MIAMI-DADE

BEFORE ME, an officer duly authorized to administer oaths and take acknowledgement, personally
appeared who being first sworn deposes and affirms that the
provided information statements are true and correct to the best of his/her knowledge information
and belief.

Signature of Owner




SWORN TO and subscribed before me this day of

NOTARY PUBLIC:

Commission No.:

| personally know the individual/do not know the individual (Please Circle)
Driver’s License #

(SEAL)

, 20



ATTACHMENT B

Reference Materials

James Corner Field Operations Planting and Furnishings Plan (For reference only. Includes out of date
information.)

Underline Weed Manual

Weeds to Remove Guide (For reference only.)

Shannon Melendi Act






